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Table 12.1

Use this as a guide to classify crises in current news reports.

Violent: Cataclysmic—Immediate Nonviolent: Sudden Upheaval, but

Source of Crisis  Loss of Life or Property Damages, if Any, Are Delayed

Act of Nature Forest fires, earthquakes, mud slides and floods such as the  Droughts, epidemics, diseases, such as the
one in Pakistan’s Swat Valley in 2010 and Japan’s 2011 H1N1 flu virus in 2009-2010.
earthquake.

Intentional Acts of terrorism, including product tampering, when these Bomb and product-tampering threats, hos-
result in loss of life or destruction of property. The most tile takeovers, insider trading, malicious
obvious in 2010-2011 were suicide bombings in crowded rumors and other malfeasance, such as the
areas such as mosques, restaurants and attacks on military Bernard Madoff Ponzi scheme that col-
personnel in Afghanistan and Iraq, with one of the most lapsed in 2008, leaving many individual and
horrific being the August 2011 downing of a U.S. Chinook institutional investors facing large, if not
helicopter in Afghanistan that killed 31, 30 Americans total, losses.

including 17 members of the U.S. Navy’s elite Seals.

Unintentional Explosions, fires, leaks and other accidents, such as the BP Process or product problems with delayed
Texas Gulf oil spill from the explosion of a deep water drilling rig consequences, as in the egg recall in the
April 20, 2010, which created the worst oil spill in U.S. history. USA in 2010 and various drug, toy and
automobile recalls also in 2010.

Source: Doug Newsom, “A Crisis Typology,” paper presented at the Latin American and Caribbean Communication Conference, Florida,
February 5, 1988.
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