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Research Capstone Project
The possible topic titles are:
a) Expanding the utilization of telehealth in the delivery of services.
b) Incorporating the use of telehealth in healthcare. 
c) Promoting the utilization of telehealth in service delivery to patients. 
The Summary.
Telehealth entails the delivery of healthcare services using video or audio technology. Initially, it was an approach developed to deliver services to rural and underserved patients (Gajarawala & Pelkowski, 2021). That is because a significant number of patients in such areas lack access to health services. Over time, the use of telehealth has increased, and it has become a standard practice in many hospitals. Healthcare administrators are investing a lot of capital in installing telehealth in their facilities to improve the quality of care. 
There are different benefits associated with the adoption of telehealth. To start with, it is improving comfort and convenience in the delivery of services. A person does not have to travel to a doctor to access healthcare. One can carry out virtual visits and get the help they need. Secondly, telehealth will help health administrators in hospitals deal with physician shortages. Innovations such as carrying out virtual visits aid in keeping up with the increasing healthcare demand. The third benefit is helping to carry out better assessments. For example, it is possible to assess patients when they are in their homes and discover the cause of their ailments. The fourth benefit is reducing the costs of healthcare (Gajarawala & Pelkowski, 2021). That is because patients do not have to travel long distances to access services. The benefits outlined above mean telehealth's integration in service delivery has become a priority for healthcare administrators.
Relevance to the Healthcare Program Objectives.
Increasing the utilization of telehealth in healthcare aligns with theories and principles of healthcare management. In particular, it is the human relations theory that emphasizes improving the working conditions of employees in an organization. To illustrate, telehealth will create convenience in how physicians deliver care to patients. It will eliminate the need to deal with long waiting lines given the efficiency in scheduling. 
Moreover, telehealth will help articulate the principles to functional areas of healthcare delivery. Specifically, it ensures equity in accessing healthcare services among all population groups regardless of their demographics (Kaplan, 2021). Telehealth contributes to this notion given it helps underserved populations access care, for instance, people residing in rural areas. Besides that, it assists in identifying the determinants and measurements of health and diseases, especially in epidemiology. For example, during the height of the coronavirus pandemic, telehealth was used in screening people for possible infections. That helped determine the number of affected people and prevent the spread of the virus. 
Telehealth also adds to the laws and ethics of healthcare delivery. For instance, it is the ethical principle of justice during service delivery. Justice emphasizes having equity in terms of how people access healthcare (Varkey, 2020). That will result in positive patient outcomes. Moreover, telehealth aids in applying management skills to the leadership process. For instance, telehealth will aid in educating and training patients on different healthcare issues, such as nutrition and hygiene. Through such activities, it helps in improving the reputation of the healthcare organization. Lastly, it aids in comparing healthcare organizations' structures and functions. To illustrate, a healthcare facility that has adopted telehealth will have more seamless service delivery when compared to those without such as system. Moreover, hospitals with telehealth will carry out functions such as patient monitoring more effectively. 
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