	There was a situation where I had a patient present for voluntary treatment for the inpatient program. Usually when we would do the inpatient treatment screening we would take the patient into the interview room by themselves. This patient asked if his boyfriend could come with him while we did the intake interview, stating that he would like to speak about why the patient has decided to seek treatment. I agreed to this request and we went into the interview room and started the intake process. As I was interviewing the patient his boyfriend started to interject and correct many of the patient’s statement and before I knew it they were arguing and yelling at each other and I could not get them to deescalate. The boyfriend felt that the answers given by the patient were directed at the boyfriend and he was the one to blame for what the patient was feeling and ultimately his decision to want mental health treatment. 
I had to become very assertive and firmly direct the boyfriend to leave the room so I could finish the interview with the patient. In order to compromise and let the boyfriend know he could still let me know what he felt was important to assist in the treatment of the patient I told him I would speak with him after I completed the intake process for the patient. It took a couple of minutes for all parties to calm down and regain composure but they both agreed to the resolution of the intake process. This was the most appropriate approach to take given the situation and the need to separate the two parties to deescalate the situation. 
I learned not to compromise my initial gut feeling and go against what the preferred process is. When the boyfriend asked to be present I truly thought he was concerned and wanted to help, and maybe that was his goal, but the situation could have escalated to a much worse situation than it was. I have learned that even when I feel empathy for the parties involved that I should not compromise the normal operating procedures but explain the denial to a patient or involved party when a situation occurs that requires me to deny their request. 
[bookmark: bmReferences][bookmark: _GoBack]
